Background

In an ongoing effort to increase professionalism in the marketplace for our Membership,
streamline the ethics hearing process and protect the interests of the general public, LCAOR
adopted the C.A.R.’s Citation Policy for Code of Ethics violations.

LCAOR’s Professional Standards and Grievance Committees are charged with upholding the
highest principles of the Association and ensuring that Members adhere to the REALTOR® Code
of Ethics. Over the years, Members have sought ways to avoid time consuming ethics complaint
filings and hearings. In response to a similar complaint by Associations throughout the state,
C.A.R. introduced a citation policy that local Associations could optionally adopt. LCAOR has
adopted the Citation Policy effective May 1, 2018.

How the Citation Policy Works

Business conduct violating some articles in the REALTOR® Code of Ethics could be subject to a
citation or fine. The Association's Grievance Committee or a subcommittee of the Grievance
Committee will decide whether the conduct in any ethics complaint received by the Association
is subject to a citation/fine. If the Grievance Committee decides the conduct is a citable offense,
the following will occur:

e The violator will be notified (as will the violator's broker) and he/she will have 10 days to
pay the cited fine or request an ethics hearing.

o If no response is received after ten (10) days, a warning letter will be issued. If there is no
response to the warning letter within another ten (10) days, the matter will be forwarded
for a full ethics hearing, with possible amendments by the Grievance Committee

e Only three (3) citations may be issued to a violator within a three (3) year period;
subsequent potential violations would be sent directly to an ethics hearing.

e The fee structure is: $250 for the first citation, $500 for the second citation and $1,000 for
the third citation.

Articles and Behavior Which Are Citable
Article 3:
o Attempt to change offer of compensation after being made aware of signed offer to
purchase
o Failure to disclose existence of dual or variable rate commission
o Failure to disclose existence of accepted offers to cooperating brokers

Article 6:

e Accepting any commission, rebate or profit on expenditures without client's knowledge
or consent



Article 12:

o Failure to present a true picture in real estate communications and advertising
o Failure to disclose professional status in advertising and other representations
« Failure to disclose compensation from 3™ party for services provided free to a client

o Failure to make reasonable efforts to ensure that information on websites is current and

correct
o Failure to display name of firm and state of licensure in a reasonable and apparent
manner

o Failure to present a true picture in advertising and representations to the public, including

misleading images, internet content, URLs and domain names
o Failure to disclose intent to share or sell consumer information gathered via Internet
o Using or registering domain name or URL that presents less than a true picture

o Using a professional designation, certification or other credential to which they are not

legitimately entitled

o Failure to disclose status as both owner/landlord and REALTOR® or licensee when
advertising property in which REALTOR® has ownership interest

o Falsely claiming to have "sold" property

o Registration or use of deceptive URL or domain name

Article 14:
o Failure to cooperate in any professional standards proceeding or investigation
Article 16:

o Use of terms of an offer to modify listing broker's offer of compensation
o Placement of for sale/lease sign on property without permission of seller/landlord



